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VISITING TIPS

WELCOME TO THE WALT DISNEY WORLD® RESORT!
@ During your stay with us, we invite you to visit Disney Springs™ and enjoy over 80 shopping, dining and entertainment experiences.
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This map is designed to help you plan your visit as Disney Springs undergoes the largest transformation in its history.

ONCE YOU ARRIVE, PLEASE BE SURE TO PICK UP A DISNEY SPRINGS GUIDEMAP FOR MORE INFORMATION ON ALL THE VENUES OPEN AND AVAILABLE TO YOU.

TIPS FOR VISITING DISNEY SPRINGS:
Use complimentary transportation E Park in adjacent lots

Bridge to
Disney’s Saratoga

Springs Resort & Spa Buses to
Disney Resort
hotels o
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WEST SIDE

UNIQUE ENTERTAINMENT La Nouba™ by Cirque PLANET HOLLYWOOD® SERIOUS SHOPPING House of Blues® Company
AMC® Disney Springs" 24 du Soleif’ Splitsville Luxury Lanes™ Bongos Cuban Cafe™ Souvenir Store

AMC® Disney Springs™24 Splitsville Luxury Lanes™ STARBUCKS® at Disney and Gift Shop Orlando Harley-Davidson®
Dine-In Theatres WORLD-CLASS DINING Springs™ West Side Cirque du Soleif® Boutique Pop Gallery

Characters In Flight Bongos Cuban Café™ The Express at Wolfgang Curl® by Sammy Duvall Something Silver®
Operated by Aerophile Bongos Cuban Café™ Express Puck® Grand Cafe D Street Sosa Family Cigars
DisneyQuest® Indoor Crossroads at House of Blues®  The Smokehouse Disney’s Candy Cauldron Sunglass lcon®
Interactive Theme Park FoodQuest Wetzel's Pretzels DisneyQuest® Emporium Super Hero Headquarters
House of Blues® Music Hall Food Trucks at Exposition Park Wolfgang Puck® Grand Cafe FitzRun United World Soccer

Y  THE LANDING

: WORLD-CLASS DINING Portobello Country The BOATHOUSE®: LOUNGE Havaianas
CASTING PARKING LOTS ; Cookes of Dublin Italian Trattoria Great Food, Waterfront Jock Lindsey's Hangar Bar SANUK
; | Erin McKenna's Bakery NYC Raglan Road™ Irish Pub Dining, Dream Boats™ SERIOUS SHOPPING Shop for Ireland
Fulton's Crab House and Restaurant Tea Traders Café by Joffrey's APEX by Sunglass Hut Sound Lion
Morimoto Asia™ Early 2016 STK Orlando® Vivoli il Gelato Chapel Hats The Art of Shaving
Paradiso 37, Taste of the Erwin Pearl

o MARKETPLACE

UNIQUE ENTERTAINMENT Rainforest Cafe® Basin Disney's Wonderful World of Once Upon a Toy
Marketplace Carousel STARBUCKS® at Disney Bibbidi Bobbidi Boutique Memories Rainforest Cafe® Retail
Marketplace Train Express Springs™ Marketplace Build-A-Dino® by Build Ghirardelli® lce Cream & Village

: ; ‘ Waterside Stage T-REX™ A-Bear Workshop® Chocolate Shop The Art of Disney
o j 7 2 i f g WORLD-CLASS DINING Wolfgang Puck® Express Dino-Store Goofy's Candy Co. The LEGO® Store
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; ; / i EARL OF SANDWICH® LOUNGE Disney's Days of Christmas LittleMissMatched"” The Spice & Tea Exchange®
TEAM DISNEY PARKING LOTS . SPEEDWAY PARKING LOTS i Ghirardelli® Ice Cream & Dockside Margaritas Disney Design-a-Tee Marketplace Co-Op Tren-D
» i : B : Chocolate Shop SERIOUS SHOPPING Presented by Hanes® Marketplace Fun Finds World of Disney®
f 5 0% ' : Marketplace Snacks Arribas Brothers Disney’s Pin Traders Mickey's Pantry




Be Thoughtful and
Courteous Help us make
everyone's day enjoyable by showing
common courtesy to fellow Guests.
Abide by all safety warnings, codes
of conduct and notices. Do not use
profanity or engage in unsafe, illegal
or offensive behavior. Proper attire,
including shoes and shirts, must be
worn at all times. The use of inline
skates, skates, skateboards, bicycles,
wagons, two wheel scooters or
Segways™ is prohibited.

GUEST RELATIONS
Please visit Guest Relations located
near DisneyQuest® Indoor
Interactive Theme Park or at
Disney Springs™ Marketplace:

e (uestions and Concerns
Ticketing Needs
Separated Guest Assistance
Lost and Found
Services for Guests
with Disabilities
¢ Services for International

Guests

DISNEY WILD

Disney PhotoPass® Service ABOUT SAFETY®

Sales Center View and order TIPS As Tlmnon and
prints from your Disney PhotoPass Pumbaa say, V\I{atch
Card, or capture a special family over your herd!

moment in the full-service Download the Disney Wild About

photography studio. Safety mobile app or visit wiww.
disneywildaboutsafety.com for
more safety tips and fun games.
Please do not feed the birds or other animals, and do not throw objects
(including coins) into the water.
AR . Please look for the recycling containers throughout Disney Springs and
'_'" ¢ join us in our commitment to the environment.
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Valet Parking is available daily. Rates 0-2 hours: $10 * 2-3 hours: $15 * 3+ hours: $20
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TRANSPORTATION TIPS FOR DISNEY
RESORT HOTEL GUESTS

» Direct service to Magic Kingdom® Park, Epcot®, Disney’s
Hollywood Studios® and Disney’s Animal Kingdon® Theme Park
is available from Disney Resort hotels.

e Togetto Disney’s Typhoon Lagoon Water Park before 2:00pm, take a
Bus to any Disney Resort hotel and then a Bus to Disneys Typhoon Lagoon
Water Park. After 2:00pm, take Resort Transportation to any Disney Resort
hotel and then Resort Transportation to Epcot. Once at Epcot, take a Bus to
Disney's Typhoon Lagoon Water Park.

* Togetto Disney’s Blizzard Beach Water Park, take Resort
Transportation to any Disney Resort hotel, and then a Bus to the Park.

e Togetto Disney's Saratoga Springs Resort & Spa, walk, take a Boat
from The Landing Dock or take a Bus located at Marketplace.

e Toget to Disney's Old Key West Resort, take a Boat from The Landing
Dock or take a Bus located at Marketplace.

e Toget to Disney’s Port Orleans Resort (French Quarter and Riverside),
take a Boat from the Marketplace Dock or take a Bus located at Marketplace.

* Forall other Disney Resort hotels, take a Bus located at Marketplace.
A -t

MIX

VA

rosponein sourow
ESC Fsc coorazs

'CIRQUE DU SOLEIL.

AT DISNEY SPRINGS™ WEST SIDE

VISIT DISNEYWORLD.COM/LANOUBA
OR CALL 407.939.7328
TICKETS AVAILABLE AT THE LA NOUBA BOX OFFICE.
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Disney World®Resort accepts
ey Visa® Cards, Disney Rewards®™
n Card, Disney Gift Card,
rCard®, Discover®,
Express®, Diners Club®,
eler’s checks, cash and

©Disney

Download the My Disney Experience app from an
app store or by scanning this code to access Disney
Springs™ information (details inside). Or visit

MyDisneyExperience.com on your mobile browser.

%fSNEP Vacation Club’

Look for the Disney Vacation Club

icon on your map. i
©Disney
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Welcome to Disney
Springs™, currently
undergoing a major
transformation
that will double

the number of
‘ shopping, dining

— ¥ and entertainment

e?g%r{ences to more than 150 when complete in summer
0 6.

While these enhancements are underway, over 80 venues
are open and available for your enjoyment. When visiting
Disney Springs please be aware that Buena Vista Drive, the
road in front of Disney Springs, is also undergoing
construction as part of this expansion.

We strongly recommend that you use complimentary Walt
Disney World® Resort transportation to minimize roadway
impacts. If you choose to drive, please follow signs to
available parking lots including those at the Casting,
Speedway and Team Disney buildings, which are located
across the street from Disney Springs. Valet parking is also
available. When planning your visit to and from Disney
Springs, please allow at least 60 minutes of travel time to
arrive at your destination.

The official mobile app
that’s the one-stop shop for your
Walt Disney World. vacation!

Download it for FREE today.

You can also visit MyDisneyExperience.com
on your mobile browser.

Wi-Fi is available in most areas.
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SHOPPING

At Disney Springs you'll find well-known brands,
unigue Disney merchandise and specialty
boutiques featuring apparel, jewelry, art, toys,
candy and more!

Merchandise Package Delivery and
Pickup Instead of carrying your purchases all day, have
them delivered to your Disney Resort hotel or directly to
your home. See a Merchandise Cast Member for more details.

DINING

Dining Reservations

Table-Service restaurants book quickly, so please make
reservations at www.disneyworld.com/dine, by calling
407-WDW-DINE (939-3463) or by visiting any Guest
Relations location. Most reservations must be canceled
at least one day prior to the date of your reservation or a
per person cancellation charge will be incurred (policies
and charges varies by location; please confirm before
finalizing your reservation).

@ Mickey Check
Be sure to look for the Mickey Check on menus throughout .-
the Walt Disney World Resort for kids” meals and other ¢
items that meet Disney Nutrition Guidelines. For more

information, please visit www.disneymickeycheck.com.

For special dietary needs, please see a restaurant manager or chef.

Don't Forget Your Times Guide!

Pick up the Times Guide to get additional
information regarding shows, entertainment and
operating hours!

Entertainment, outdoor shows and other Guest
offerings are subject to change without notice.

Buy Walt Disney
World Theme
Park Tickets
before you arrive

Select Your
i Disney
FastPass+
experiences*
in advance

Use
Smart Maps
to explore

Availability subject to device limitations and features may vary by device or service provider. Message and data rates may apply. Coverage and app stores not available everywhere. If you're under 18, get your parent’s permission first.

*Valid Theme Park admission and online registration required. Disney FastPass+ attractions and entertainment experiences, the number of selections you can make and available arrival windows are fimited.
Apple® and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries, App Store is a service mark of Apple Inc. Google Play Is a trademark of Geogle Inc. ©Disney MMPLUS-15-39917
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