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We are delighted that you've chosen
Disney’s Yacht & Beach Club Resorts
for vour vacation.

In the glorious tradition of the scaside
resorts that once graced the shores of New
England, we'll make every effort to ensure

vour stav 1s a memorable and enjovable
accasion. In this directory, we have detailed

the special experiences available to you
ar Disnev’s Yacht & Beach Club Resorts.

Our Concierge staff can answer any questions
vou may have, as well as assist you with
reservations and information regarding

our popular dinner shows, Touch DISNEY
INFORMATION on vour in-room phone
or visit the Concierge desk for assistance.
Our entire staff stands ready to serve vou.
If there is any way that we may make your
stay even more enjovable, please let
us know. Thank You!
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Ale & Compass L.ounge
Open for continental breakfase daily. Join us for
cockrails in the evening. Located in the lobby of
Disney’s Yachr Club Resort.

Beaches &
Cream Soda Shop

Bop on over to this classic American soda fountain.
Here we dispense sodas, shakes, males and scoop
up oversized sundaes and ice cream confections.
Our pride and joy is our classic burgers, made fresh
as a single, double, or grand slam. Ask us about our
“Kitchen Sink.™ Located next to Lafferty Place
Arcade. Limited ice cream menu available to go.

Y -
Cape May Cafe

A New England-style clambake buffet... and
much, much more. All-vou-care-to-cnjoy clams,
musscls, fish, barbeque ribs, chicken and top sirloin
of beef dinner. Enjov Beach Club Breakfast Buffet
with characters featuring a wide arrav of breakfast
items, Mickey-shaped Waffles, fresh fruir, and freshly
baked pastries. Located off the lobby of Disney’s
Beach Club Resort,

Stormalong Bay Pool Complex
Legend has it thar a gigantic sailor named Stormalong
came along some time ago and took these parts by
storm, running his great ship aground where Stormalong
Bay now stands. His mighty vessel plowed into the shore-
line in a fierce nor'easter, tearing into the sand and
creating the pools and waterways of Stormalong Bay.

You can still see his great ship, with its proud mast
piercing the sky 150 feet into the air. [t now hosts an
exciting water slide, which plummets into three acres
of pools, including a snorkeling lagoon, a lively lagoon
featuring whirlpools and waterspouts, and a tranquil
lagoon for relaxing. Come on and take the plunge!

Inner tubes are available for hourly or daily rentals.
The Stormalong Bay Pool Complex is intended for
the exclusive use of house guests of Disney’s Yacht
& Beach Club Resorts. Swimmers” aids are allowed
in the pool and on the slide. “Floaties™ are avail-
able at the merchandise window near the pool and
merchandise shops in all Resorts.

Additional Pools

Tucked among the sand dunes and gardens, vou
will find a delighful pool and spa ideal for relaxation.
A pool and jacuzzi is located at the far end of each
Resort as well as at Disney’s Beach Club Villas.
No lifeguards are on duty. Swimmers” aids allowed.
Guests can also enjoy poolside dining. Touch
7-3160. Towels are available.

For your safety and enjoyment, diapered children
are required to wear swim diapers or rubber pants
when using any pool at the Welr Disney World®
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Crew’s Cup Lounge
This is just the place to hoist vour favorite brews
shipped in from the world’s great seaports while you
enjoy vour favorite sporting event on TV, Crew's
Cup is located next to the Yachtsman Steakhouse at
Disney’s Yacht Club Resort.
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Hurricane Hanna’s Grill
Sandwiches, salads, hamburgers, and other quick

favorites are featured at this grill located right ar the
heart of the action at Stormalong Bay pool area. A full
bar offers your favorite specialty drinks. Food and
Beverage service is available poolside.

Martha’s Vineyard
Relax and savor the selections from our wine list.
Or perhaps order a tasty cockeail from our lounge
menu. Located at Disnev’s Beach Club Resort near
Cape May Cafe.
Caprain’s Grille

An American grill serving steaks and seafood. Star

the day with a breakfast of American a la carte classics

or the all- you-care-to-enjoy breakfast buffet. Lunch
is the opportunity to connect over our signature

RECREATION

Resort. Swim diapers are available in our merchandise
locations for your convenience. Complimentary life
jackets are available for Guests.

Ship Shape Health Club

Maintain your fitness regimen with Life Fit-
ness exercise equipment, acrobic machines, spa,
steam room, sauna and massage therapy. The
Ship Shape Health Club is located between
Disney's Yacht & Beach Club Resorts adjacent to
Lafferty Place Arcade and is for the use of Guests
of Disney’s Yacht & Beach Club Resorts at no ad-
ditional charge. Inquire during regular operating
hours for 24-hour access or Touch 7-3256.

.Baysic.lc Marina

Boat Rental

Get your sea legs into shape at the Bayside Marina.

A world of watercraft is available to tour the waters
of Crescent Lake and adjoining waterways. Enjoy

a leisurely jaunt with vour family ina SunTracker
family pontoon boat, or arrange for a 2-hr guided fishing
adventure which includes all fishing gear as well as
complimentary beverages. For reservations call 407-
WDW-PLAY. All fishing is on a catch-and-release
basis and live bait is available. For some exciting
motorboat action, spend time hopping over waves in
a Sea Raycer by Sea Ray® mini power boat. These
and other nautical experiences await you at the
Bayside Marina.

Guest
Parking

Entrance

Dunes
Cove
Pool

Sandcastle

salads and sandwiches. Experience our casual steak-
house for dinner serving steaks, chops, and seafood.
Located off the lobby of Disnev’s Yacht Club Resort.
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Yachtsman Steakhouse

A New England theme is the backdrop for this
relaxed, sophisticated steakhouse. Dinner selections
feature aged beef carved by our house butcher and
grilled over our oak grill, as well as fine seafood and
poultry dishes. We also offer wines from around the
world to enhance vour dining pleasure. Located off
the lobby of Disney’s Yacht Club Resorr.

Yachtsman Steakhouse dress code does not permit
tank tops, swimwear, hats for gentleman, cut offs, or
torn clothing in the dining room.

Private Dining
Enjoy breakfast, lunch or dinner in the privacy of
your own room, Open 24 hours with a limited menu
after 10:00 p.m.

Due to the popularity of our Disney rable service restaurants,
dining availability may be limited or not available without
advance reservations. Please Touch DINING OPTIONS
or call 407-WDW-DINE for reservations.

Refer to property map for dining locations.

Specialty Cruise

Enjoy a spectacular view of the fireworks at
Epeor® or scenic vistas along the waterways of
Crescent Lake. Intimate dining cruises may be
arranged. Touch “57" on your in-room phone
407-WDW-PLAY (407-939-7529).

Tennis

One lighted, hard-surface tennis court, locared
at Disney’s Yacht Club Resort is available from 7:00
a.m. to 10:00 p.m. Rental equipment for Disney’s
Yacht & Beach Club Resort Guests is available at no
charge at the Ship Shape Health Club. Touch 7-3256.

Volleyball Court
Serve up a stimulating volleyball game in the sun-
shine at the sand court located at Disney’s Beach Club
Resort. Use of the court and the equipment (available
at the Ship Shape Health Club) is at no charge.

Lafferty Place Arcade
“Try vour hand on the latest video games including
football, basketball, and air hockey games. Located
next to Beaches and Cream Soda Shop.

In-Line Skating and Scooters
Florida Law does not permit in-line skating on
roadways or parking lots. Please see a Resort Recreation
Cast Member for information concerning in-line
skating and scooters, as well as appropriate locations.
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| \Whar time s cheek-in and check L
Check-in time for Disney’s Yacht &
Beach Club Resorts s 3:00 p.m. and
Disney's Beach Club Villas check-in
time is 4:00 p.m. Checkout for
Disney’s Yacht & Beach Club Resorts
and Disney’s Beach Club Villas is
before 11:00 a.m.

Whar tvpe of childeare does the

The Sandeastle Club is available to
children 4-12 vears of age, offer-

ing a variety of supervised children’s
activities. The Sandcastle Club is open
nightly, 4:30 p.m. until midnight, and is
located at Disney’s Beach Club Resort
next to Beach Club Marketplace.

Where can | purchase grocen
i vachilig

Visit Beach Club Marketplace at
Disney’s Beach Club Resort (open
7:00 a.m. to 11:00 p.m. daily) or

SHOPPING

Visit either one or both Resort merchandise
locations and take home a piece of New
England, or stock up on all those
necessary vacation supplies.

Fittings & Fairings
Clothes & Notions

Located off the Disuey’s Yacht Club Resort
lobby next to the elevators, this is the
place to get Walr Disney World® logo mer-
chandise as well as a beautiful selection of
men’s and ladies’ swimwear and nautical
sportswear. Books, newspapers, sundrics,
suncare, baby food, formula and candy are
also available. Touch 7-6078.

Beach Club Marketplace

HOMETOWN MARKE'T AND BAKERY . ..
QUICK & CONVENIENT—
FRESH AND DELICIOUS
Straight-from-the-oven pastries, breads,
and desserts, freshly tossed salads, gour-
met sandwiches

.and don’t miss our house-made gelaro!

The Marketplace next to the lobby
elevators is the place to get a quick bite
and to stock up on sundries, sun care,
baby food and formula, candy, snacks,
and grocery items. Disney Character
Merchandise, ladies and men’s swimwear,
and both Walt Disney World and Disney
Vacation Club logo souvenirs and collect-

ables are also available. Touch 7-6278

Disney’s Beach
Club Villas

Inspired by the casual elegance of
the “Grand Seashore Resorts” that
dotted the Northeast coast of the
United States at the turn of the 20th
century, Disney’s Beach Club Villas
is a perfect complement to Disney’s
Yachr and Beach Club Resorts. A
place of comfort and charm, Disney’s
Beach Club Villas offers Guests and
Disney Vacation Club members
spacious villa-style accommodations
in a relaxing “home-away-from-
home™ atmosphere.
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Fittings & Fairings Clothes & Notions
at Disney’s Yacht Club Resort (open 9:00
a.m. to 11:00 p.m. daily) for groceries, dry
goods, snacks and a variety of beverages
available.
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Most ticket media, including Dinner
Show tickets, may be purchased at
Concierge.

5. Where can [ get postage stamps

Beach Club Marketplace located at
Disney’s Beach Club Resort and Fittings
and Fairings at Disney's Yacht Club Re-
sort. There is a mailbox located near the
Concierge desk at Disney’s Beach Club
Resort and at the Front Desk at Disney’s
Yacht Club Resort.

1y \Where are the wee machines:

[ce machines are located near the main
elevators on every floor and by single

AIRLINE CHECK-IN
You can check your luggage and receive your airline
boarding pass right here at our Resort Airline Check-
in Desk. located ar the Porte Cochere, exterior front
entrance, at both the Yacht Club and the Beach
Club. If you are departing on a domestic fight from
Orlando International Airport on participating air
carriers, vou can check in no less than 3 hours prior
to vour scheduled departure fight time (Hight delavs
do not extend the cheek-in time), For more details,
please visit the Resort Airline Check-in Desk.

ATM machines are available in the main lobbies of
the Resorts.

BUSINESS CENTER

A complete office environment, including personal
computers, facsimile machines, copier and secretarial
service is available at Disney s Yacht Clud Convention
Center. Hours of operation are 7:00 a.m. to 7:00 p.m.
daily. Touch 7-3861.

CHECK-IN

Check-in time is after 3:00 p.m, for Disney’s Yacht &
Beach Club Resorts, and 4:00 p.m. for Disney’s Beach
Club Villas. For early travelers, every effort will be
made to get vou settled in as soon as possible.

CHECKOUT

Checkout time is before 11:00 a.m. Express
checkout is available w Guests with Disney Rewards®
Visa®, VISAY, MasterCard®, AmericanExpress®,
Discover®, Diners Club® and JCB. Please inquire at
the Front Desk or Touch FRONT DESK on your
in-room phone.

CHILDREN’S ACTIVITY CENTER

Our children’s activity center, the Sandcastle Club
at Disney’s Beach Club Resort, offers a variery of
supervised activities for children 4 to 12 years of age.
Sandcastle Club can also be reserved for vour child’s
birthday party. For more information and reserva-
tions, Touch DINING OPTIONS on vour in-room
phone or 407-WDW DINE (407-939-3463).

CREDIT CARDS AND PERSONAL CHECKS
For charges incurred during your visit, we accept
Disney Rewards® VISA®, Disney Gift Card, VISA®,
MasterCard®, American Express®, Discover®, Diners
Club®, JCB, traveler's checks, cash or Disney

Dollars. Personal checks drawn on United States
banks only with a driver’s license and current major
credit card will also be accepred as a form of payment.
For information, Touch FRON'T DESK.

DISNEY’S MAGICAL EXPRESS SERVICE
If you are utilizing this service and would like
assistance transporting your luggage to the motor
coach departure location, please contact Bell Services.

DISNEY VACATION CLUB

Heard the Best Kepr Disney Secret? "To discover more
about Disney Vacation Club membership, just stop by
the information desk in the lobby, dial 52 from your
in-room phone, or watch Channel 21,

Rub noses with some of your favorite

Disney
Characters.

Become a Cardmember and enjoy these

amazing perks right away!
v C Meet ‘N’ Greet at our priv
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clevators on the 1st—th fAoors at both
Disney’s Yacht & Beach Club Resorts. At
Disney’s Beach Club Villas, ice machines
are located in the middle of the building.
How do 1 get 1o the Magic Kingd
Park. Jr'_."-’.l o, Disweys Holly
Newedios and Disu Iy,
I'heme Park:

Transportation to Lpeor” and Disney’s
Hollywood Studios™ is by Watercraft
Motor Launch from the transportation
dock. You may also use the walkway to
enter Epeof”. Transportation to the Meagic
Kingdom® Park and Disney’s Animal
Kingdom® Theme Park is by Motor
Coach. Bus stops are located near

cach lobbv.

" Where is the closest \l\l

ATMs are located in the lobbies of
Disney’s Yacht & Beach Club Resorts.

FACSIMILE

For your convenience, facsimile services are available
at the Lobby Concierge. Service charges for mcoming
and outgoing facsimiles will be applied. For incoming
facsimiles, the resort facsimile number is 407-934-
38500, Single- and double-sided photocopying services
are also available.

FIRST AID

For all emergencies, Touch 911. First Aid centers
are located within the Magic Kingdom® Park, Epeof®,
Disney’s Hollywood Studios™ and Disney’s Animal
Kingdom®™ Theme Park and are open during normal
Park hours.

Florida Hospital Centra Care Walk-In Urgent Care
Centers are open 8:00 a.m. to 12:00 midnight Monday
~ Friday and 8:00 a.m. to 8:00 p.m. Saturday and
Sunday. ‘There are many convenient locations, and
transportation is provided by Centra Care at no
additional charge by dialing 407-239-6463. Many
insurance plans are accepted.

In-room medical care services are also available.
Touch FRONT DESK for assistance.

For your safety, special containers are provided,
upon your request, by Housekeeping for disposal of
hypodermic needles and razor blades.

GROCERIES

A selection of grocery items is available at Beach
Club Marketplace at Disney’s Beach Club Resort,
Touch 7-6278, and Fittings & Fairings at Disney’s
Yacht Clutr Resort, Touch 7-6078.

HAIR STYLING

Periwig Beauty & Barber Shop offers a full-service
styling salon with the latest techniques in hair care
and services such as facials, waxing, manicures, and
pedicures. For an appointment, Touch 7-3260.

HOUSEKEEPING

For special services including bed boards, bed rails,
extra pillows and blankets, baby cribs (for crib safery
information, please contact HOUSEKEEPING),
extra hangers, specific cleaning time requests or

any sundry items you may require, Touch HOUSE-
KEEPING/ENGINEERING on your in-room phone.
"Towels placed on the floor or in the tub will be re-
placed with clean ones. If you would like to use your
towels again, place them back on the towel bar.
During vour stay at most of our resorts, bed sheets are
changed every four nights or upon request.

HOUSEKEEPING SERVICE SCHEDULE
FOR DVC MEMBERS

For stavs of 7 nights or less: You will receive trash
and towel services on the fourth day of your stay.
Trash will be emptied and rowels replaced.

For stays of 8 or more nights: You will receive full
housekeeping service on the fourth day of your
stay and trash and towel service on the eighth day
of vour stay. On the twelfth day you will receive
another full clean and on the sixteenth day you
will receive the trash and towel service again.

A “start up” selection of amenities has been

1ber jocation

$50 or more

Get a free $50 D'iSHr?"]/ szl‘ Card it instantly approved.?
Apply for the Disney Rewards® Visa® Card here:

4 Park
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- How can | et o the goll MIrsces:

Contact the Valet Stand in the Porte
Cochere for specific information and
arrangements.

10, Whart can | dowith my lugeage afrer

I checkout?

Your luggage can be stored with

Bell Services. Touch the LUGGAGE/
VALE'T" button on your in-room phone
for pick-up. You will receive a receipt for
vour luggage to retrieve it later

in the day.
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1. Where |

an | connect to the Internet?
High Speed Internet Access is
available in every guest room. Consult
the information sheet in your room
for details. Also, Wireless Internet
Access is available in the Lobby, main
convention center corridors, and by
the Stormalong Bay Pool.

provided in your vacation home. Additional
supplies can be delivered for a nominal fec.
Additional laundry soap - $1.00; additional
towels - $6.00; additional soap and shampoo
- $5.00; and additional coffee - $3.00.

If you would like additional service. Touch
HOUSEKEEPING on vour in-room phone.
24-hour nortice is required. The charges are
as follows: A full Clean for Studio - $30; One
Bedroom - $45; Two Bedroom - $60. ‘Trash &
Towel for Studio - $15; One Bedroom - $20;
Two Bedroom - $25

ICE

lee machines are located on each floor near the clevators,

INTERNET SERVICE

High-Speed Interner Access is available in every
Guest room. Consult the information sheet in your
room for derails, Also, Wireless Internet Access is
available in the lobby, main Convention Center
corridors and by the Stormalong Bay pool.

LAUNDRY AND DRY CLEANING

Laundry bags and laundry lists are locared in the
closer. Same-day service is available if received by
8:30 a.m. and will be returned by 7:00 p.m. Self-ser-
vice laundry facilities are located at each quict pool
and near Yacht Club room 1063 and Beach Club room
1532. For more information Touch HOUSEKEEPING/
ENGINEERING on your in-room phone.

LOST AND FOUND

For assistance, stop by the Concierge Desk located
in the lobby or Touch HOUSEKEEPING/
ENGINEERING on your in-room phone,

LUGGAGE ASSISTANCE

Luggage assistance is available through Bell Services.
Touch LUGGAGE/NVALE'T on vour in-room phone.
Gratuity not included.

MAIL

Mail drop-off is available at the Front Desk.
Additionally, mailboxes can also be found in the
lobbies of both the Yacht Club and Beach Club.

PRIVACY

If you do not wish to be disturbed while in your room,
please place the Privacy Please sign outside your door.

TAXI SERVICE

Touch 407-422-2222.

VALET PARKING

IFor assistance with vour vehicle, Touch LUGGAGE/
VALET on your in-room phone. Please have your
valet receipr available. Gratuity not included.

VALUABLES

Kev-operated wall safes are located in every Guest
room, Safekeeping boxes are also available at the
FRON'T DESK.

VENDING

Vending machines are located in the first floor
laundry rooms at both the Yacht Club and Beach
Club. At Beach Club Villas, vending machines are
on every floor.

% Your Key to the World &

Your Resort Identification Card identifies you
as a Guest of Disney’s Yacht & Beach Club
Resorts. Please sign it immediately and carry it
with you at all times during vour stay.

With proper prior authorization, you may use
this card to charge (prior to checkout) directly
to your Guest account at most shops, restau-
rants and recreation facilities ar the Magic
Kingdom® Park, Epcof®, Disney’s Hollywood
Studios™, Disney’s Animal Kingdom® Theme
Park and Downtown Disney® Area. It may not
be used for charging in the Walt Disney World
Swan and Dolphin Hotels.

Your card must be shown prior to participating
in recreational activities. This card will also
provide you with complimentary parking at
the Magic Kingdom® Park, Epcor®, Disney’s
Hollywood Studios™, and Disney’s Animal
Kingdom® Theme Park.

Your Resort ldentification card may also be
valid for admission media. Please check with
Concicerge for details.
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